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Ending the year well: Outlook for 2010 About Us

“There is no denying that 2009 has been a truly challenging, and even daunting time for More News
the cards and payments industry as a whole - from the global economic turbulence, to

security breaches, to compliance. GHL Systems too has been affected in different ways

across the countries that we operate in. Yet interestingly, it is times like these that test our

resilience and creativity in overcoming such challenges.

We have observed the consolidation that comes with such times, be they technological,
financial, or even operational. Because of such challenges, our customers today look for
long-term value; quantifiable, immediate ROI, and simplicity.

All of which points to the continuous need for solution providers like us to exercise
creativity, technological excellence, and innovation in producing solutions and services
that make sense for such a time as this. In the past 12 months, | believe that GHL Systems
has been able to adapt ourselves to the market changes and needs well. As such, we look
forward to the new year with optimism and enthusiasm.

Come what may in 2010, we believe that we have the discipline, creativity and right
solution offerings to bring to a global audience.
GHL Systems wishes all
our readers, partners
and clients,

We look forward to another year ahead.”
Tay Beng Lock,
Group Managing Director,

GHL Systems .
A Joyous Christmas &
Dear Readers, A Prosperous 2010!
S As we come to the close of 2009, it is most apt to reflect and assess how we’ve grown as a
g company. Now doubt, this year has been tumultuous, burdened with a flagging global economy
= yet at the same time we recognised the obstacles we've overcome and the many successes to
8 celebrate as well. 2010 will mark a new season - we look forward to extending our presence Inside this issue:
7S world wide and strengthening our markets in the Asia Pacific region. We believe there is always
s room for growth as we continually seek to innovate and adapt. The awards won this year will Key Highlights & Milestones
B only spur us to work harder for solutions that create better value for our customers, at all times. P9 2
S ,
L This issue we decided to anchor our stories with the theme Ending the Year Well as we believe for Latest GHL Systems’ adverts
greater things in 2010, it is also important to close the year well. Hence we are most pleased to pg3

highlight some key milestones achieved in the final quarter of the year (see page 2). Successes are
indeed shared blessings and we are truly grateful for a great team at GHL Systems, not forgetting
our esteemed partners and clients.

GHL Systems is now a member
of SPVA

pg 4

We wish you all a pleasant read and a successful year ahead. See you in 2010!

- The Editorial Team
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